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Disclaimer: The following controls will be governed by and
implemented in accordance with the laws of the Kingdom of
Saudi Arabia, and must be subject to the exclusive jurisdiction
of the courts of the Kingdom of Saudi Arabia. Therefore, the
Arabic version will be the binding language for all matters
relating to the meaning or interpretation of this document.






In the Name of Allah,
The Most Gracious,
The Most Merciful
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FAQ for cybersecurity service provider’s registration

1.Why registration is important and what are the benefits of registering with

NCA?

e Regulate the cybersecurity sector in the Kingdom to contribute in:

* Creating a suitable ecosystem to attract and stimulate local and
international investments

e Enhancing the level of provided services

e Supporting small & medium enterprises

* Encouraging innovation in cybersecurity

2.What are the registration steps?

1. Applicant fills the Registration Request form on
https://cssp.nca.gov.sa

2. NCA reviews the request and notifies the applicant with the status of registration
and any additional information needed to complete the registration.

3. After the applicant provides NCA with the additional information, NCA reviews the
request and notifies the applicant of the outcome.

3.Is there any registration fee?
No. Registration is free. There are no fees for registration.

4.ls registration mandatory?
Starting from August 1st, 2022 the registration will be a regulatory requirement to
provide cybersecurity services to national organizations in the kingdom.

5.Do cybersecurity professionals (individuals) need to register as well?
This registration is specifically for organizations (entities and companies) providing
cybersecurity services in the kingdom

6.1s this registration for cybersecurity service providers from the private
sector only? Does it include service providers from government sector and
non-profit organizations (NPOs)?

This registration is for all cybersecurity service providers from private, other sectors,
and non-profit organizations (NPOs).

7.When should the registered service provider update its registered
information?

The registered service provider must update its information when any major changes
are made in the organization or on its services.
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8.How to communicate with NCA regarding the registration?
For any inquiries or comments regards the cybersecurity service providers
registration, please contact NCA on Cssp@nca.gov.sa.

9.Is submitting the registration request considered an official and completed
registration?

No, NCA will review the request and then a one-time use registration link will be sent
to provide NCA with the needed information. NCA will share an official confirmation if
the application is approved.
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